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From the President 
 

So, this is my final letter to the membership! 

  

First, let me say it has been a pleasure and an 

honor to represent you on the NIRI-Chicago 

board. My time as chapter president has 

reinforced my belief that we have one of the 

strongest chapters in the NIRI network. Our 

members' volunteerism and commitment is second to none. 

  

As we look forward to the months ahead, we have some exciting 

events lined up.  

  

NIRI Conference networking event, Sunday, June 4 from 4-5 

p.m.: For those attending the national conference, meet up with 

your NIRI-Chicago colleagues at the Lobby Lounge in the 

conference hotel. This informal social gathering of our members 

is always a lively networking event before the conference 

officially begins that evening. Register. 

  

Annual Meeting & Social, Tuesday, June 13 from 5-7 p.m.: 

Enjoy a view of the Chicago River from the patio at Rivers 

Restaurant -- just steps from the Ogilvie and Union train stations 

-- while sipping cocktails and networking with NIRI-Chicago 

colleagues and guests. We will celebrate the end of the NIRI-

Chicago program year and greet our incoming board. Register. 

  

Golf Outing and Reception/Dinner, Wednesday, August 30 at 

1 p.m.: For golfers and non-golfers alike, join our golfing outing 

and/or dinner at The Glen Club. More details will follow. This is a 

great networking opportunity and always a chapter favorite. 

Register. 

  

NIRI-Chicago IR Workshop, Friday, September 15: Whether 

you're buffeted by market, geopolitical or regulatory uncertainty 

or facing the headwinds of an activist campaign or the purported 

neutrality of passive investors, NIRI-Chicago's annual IR 

Workshop can help you Navigate Uncharted Waters and find 

your way. We will kick off the day with a fireside chat with JANA 

http://r20.rs6.net/tn.jsp?f=001XbVsj9LJzlEMrOUwsU0s53CSDUgHp4XjJjxfEIjj8iO1AOqyw4EJe9UlKVo9oqPgOIPFLpv8uw8K3ZhlFUBx3w6swOL9frRBkiV7oCvG5CaCWa9cxQHDrpxfj5RbV8NIU0NlVyHCds-pbxyVRWZCGZ1Umk2wr7HLK5HuASJ8pM11bQNHHRZ3YA==&c=xvu-lxul_cmn9u-Sez6gPYHtlFHBBieoGRVrn7vkq4bo_FIL0BiWZQ==&ch=_QtqBDJkYAR8vtPaqCTfmZedV35fFV2aAp86iAiBGXNG5LY32z0F8g==
http://r20.rs6.net/tn.jsp?f=001XbVsj9LJzlEMrOUwsU0s53CSDUgHp4XjJjxfEIjj8iO1AOqyw4EJe9UlKVo9oqPgOIPFLpv8uw8K3ZhlFUBx3w6swOL9frRBkiV7oCvG5CaCWa9cxQHDrpxfj5RbV8NIU0NlVyHCds-pbxyVRWZCGZ1Umk2wr7HLK5HuASJ8pM11bQNHHRZ3YA==&c=xvu-lxul_cmn9u-Sez6gPYHtlFHBBieoGRVrn7vkq4bo_FIL0BiWZQ==&ch=_QtqBDJkYAR8vtPaqCTfmZedV35fFV2aAp86iAiBGXNG5LY32z0F8g==
http://r20.rs6.net/tn.jsp?f=001XbVsj9LJzlEMrOUwsU0s53CSDUgHp4XjJjxfEIjj8iO1AOqyw4EJe3bRw94_UCry7pKGMFqrb1Jn_czfQMZIIK8IbmBmGVjj1S_8CBK6o5x6MruEahq6jftyrKCcwV43ZO0QM03y6_DcEWkICRR7-0imT6AVdRUPFBtrsx3a0JxHjZZUEU76WqL1t63gOMLjl4W4Su1PpGaapQx1eVILPWuKLwPdRQdeG44CfJPYxeNoRDmD7L_2AQU-__0_hWk8jB4QYgOUPo95kK0FNw9u0Q==&c=xvu-lxul_cmn9u-Sez6gPYHtlFHBBieoGRVrn7vkq4bo_FIL0BiWZQ==&ch=_QtqBDJkYAR8vtPaqCTfmZedV35fFV2aAp86iAiBGXNG5LY32z0F8g==
http://r20.rs6.net/tn.jsp?f=001XbVsj9LJzlEMrOUwsU0s53CSDUgHp4XjJjxfEIjj8iO1AOqyw4EJe3GBQIKt3GRbQycGs7DudD5hFjet2S7_qrPnhtX3CaO4Ttpn50xz33oNe2J2SvRS5UoTRb5Ce0PkLYuxuEicHRRvl8VVrX87SS7DhM4FI_5DjEIbiXsz7poXp8Sht7mbgJ9sqozKhnQp&c=xvu-lxul_cmn9u-Sez6gPYHtlFHBBieoGRVrn7vkq4bo_FIL0BiWZQ==&ch=_QtqBDJkYAR8vtPaqCTfmZedV35fFV2aAp86iAiBGXNG5LY32z0F8g==
http://r20.rs6.net/tn.jsp?f=001XbVsj9LJzlEMrOUwsU0s53CSDUgHp4XjJjxfEIjj8iO1AOqyw4EJezeeRgBl9ordBuLax8PZZEEy-n1uOVBN1EWExQyME_H8CBWKyw2FLS3f_GTwX8IYn-pipg2AH5NB64ESh3YMlzK-qVqd5H_rsND-ZSc_i03Cb-WsGtEq_8al7Ub1j-NqbLR404FHptdP_oMKfoOkFfQOMcMhflJfciP5AqUAtKINg5kx0J7-VSoN_MnaBIdDABpTVStSxfbPCyqhBtKhECR55DNMclcI9g==&c=xvu-lxul_cmn9u-Sez6gPYHtlFHBBieoGRVrn7vkq4bo_FIL0BiWZQ==&ch=_QtqBDJkYAR8vtPaqCTfmZedV35fFV2aAp86iAiBGXNG5LY32z0F8g==
http://r20.rs6.net/tn.jsp?f=001XbVsj9LJzlEMrOUwsU0s53CSDUgHp4XjJjxfEIjj8iO1AOqyw4EJezeeRgBl9orduEYHgG75yw6q3CtpwQgIctT8JsHz6CzwSH1wAVwgkN9TXFOH-b6QHXGktSAHyolUZmb1xoiMCpfhafjCnJLk61DHd_MyoAYNdjfmuGZEWmMiBpCQHYuF3WEdYwbFBeU_qfW6uIoiHFNV3G1AWGA7m_YeocWayH_KYbUybxNMR6syeDJuCtcDcFA94LHympqd&c=xvu-lxul_cmn9u-Sez6gPYHtlFHBBieoGRVrn7vkq4bo_FIL0BiWZQ==&ch=_QtqBDJkYAR8vtPaqCTfmZedV35fFV2aAp86iAiBGXNG5LY32z0F8g==
http://r20.rs6.net/tn.jsp?f=001XbVsj9LJzlEMrOUwsU0s53CSDUgHp4XjJjxfEIjj8iO1AOqyw4EJe3bRw94_UCrynfV8V0grzH0mrAWnqs-nhQKg3kqu8BPwLxHocd7sUWTkbJ1h-VGDf02yI8x7JXmYt1E938KIaR37b2gxlMNcCdA6NDW60cg06N9kYkuIRjpgk0IPWkPjytqAMccpINn00YCym2PrvfXvz9Gv2EKfjAssCSZyn3llIRTmz0pjyC1vF0LI4SJEUKy6aGx5RXpHklgv_1DLNlo_9wnn-Cd9aw==&c=xvu-lxul_cmn9u-Sez6gPYHtlFHBBieoGRVrn7vkq4bo_FIL0BiWZQ==&ch=_QtqBDJkYAR8vtPaqCTfmZedV35fFV2aAp86iAiBGXNG5LY32z0F8g==
http://r20.rs6.net/tn.jsp?f=001XbVsj9LJzlEMrOUwsU0s53CSDUgHp4XjJjxfEIjj8iO1AOqyw4EJe3bRw94_UCry7pKGMFqrb1Jn_czfQMZIIK8IbmBmGVjj1S_8CBK6o5x6MruEahq6jftyrKCcwV43ZO0QM03y6_DcEWkICRR7-0imT6AVdRUPFBtrsx3a0JxHjZZUEU76WqL1t63gOMLjl4W4Su1PpGaapQx1eVILPWuKLwPdRQdeG44CfJPYxeNoRDmD7L_2AQU-__0_hWk8jB4QYgOUPo95kK0FNw9u0Q==&c=xvu-lxul_cmn9u-Sez6gPYHtlFHBBieoGRVrn7vkq4bo_FIL0BiWZQ==&ch=_QtqBDJkYAR8vtPaqCTfmZedV35fFV2aAp86iAiBGXNG5LY32z0F8g==
http://r20.rs6.net/tn.jsp?f=001XbVsj9LJzlEMrOUwsU0s53CSDUgHp4XjJjxfEIjj8iO1AOqyw4EJezeeRgBl9ordBuLax8PZZEEy-n1uOVBN1EWExQyME_H8CBWKyw2FLS3f_GTwX8IYn-pipg2AH5NB64ESh3YMlzK-qVqd5H_rsND-ZSc_i03Cb-WsGtEq_8al7Ub1j-NqbLR404FHptdP_oMKfoOkFfQOMcMhflJfciP5AqUAtKINg5kx0J7-VSoN_MnaBIdDABpTVStSxfbPCyqhBtKhECR55DNMclcI9g==&c=xvu-lxul_cmn9u-Sez6gPYHtlFHBBieoGRVrn7vkq4bo_FIL0BiWZQ==&ch=_QtqBDJkYAR8vtPaqCTfmZedV35fFV2aAp86iAiBGXNG5LY32z0F8g==
http://r20.rs6.net/tn.jsp?f=001XbVsj9LJzlEMrOUwsU0s53CSDUgHp4XjJjxfEIjj8iO1AOqyw4EJezeeRgBl9orduEYHgG75yw6q3CtpwQgIctT8JsHz6CzwSH1wAVwgkN9TXFOH-b6QHXGktSAHyolUZmb1xoiMCpfhafjCnJLk61DHd_MyoAYNdjfmuGZEWmMiBpCQHYuF3WEdYwbFBeU_qfW6uIoiHFNV3G1AWGA7m_YeocWayH_KYbUybxNMR6syeDJuCtcDcFA94LHympqd&c=xvu-lxul_cmn9u-Sez6gPYHtlFHBBieoGRVrn7vkq4bo_FIL0BiWZQ==&ch=_QtqBDJkYAR8vtPaqCTfmZedV35fFV2aAp86iAiBGXNG5LY32z0F8g==


Check Out NIRI-Chicago's Mobile 
App    

Download on iOS 
Download on Android 
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Annual In-Kind Sponsors 
 

Partners' Scott Ostfeld. Ostfeld will share his perspective on 

active shareholder engagement, what he looks for in the C-suite 

and boards and how IR serves as an important conduit 

between investors and companies. More info to come. 

  

Later this month, I will hand the baton to Dee Johnson, my 

"partner in crime" this year. She has provided me with great 

insight and support -- and I know she will do wonderful things for 

the chapter as president. 

Again, thank you to everyone for making this year a spectacular 

one for the chapter. I look forward to seeing everyone at our 

upcoming events. 

Regards,   

       
Larry Larsen 
NIRI-Chicago President 

 
Case Study 
 
This month's case study shows how a thoughtful approach to 
anticipating and responding to potential investor concerns can 
help head off hysteria. Find out why "what happens in China 
matters" and advice on Dealing with Customer Credit 
Concerns. 

 
In the News 

 Activist investors have a "new bloodlust" for CEO's 
heads. 

 Coming soon: what auditors really think about 
company numbers. 

 A contrarian view: Boards that are too independent 
invite trouble.  

 Apple is nearly 40 percent more valuable than 
Chicago. Yikes. 

 EY study: institutional investors are frustrated by 
inconsistent, unverified or unavailable ESG data. 

 Study of healthcare, technology, consumer and 
manufacturing companies finds a correlation between 
market sensitivity to financial results and reported 
revenue in the following quarter; author speculates 
about accounting manipulation. 

 The "pseudo-precision" of earnings forecasts. 

 
 

NIRI-Chicago Member News 
 
Welcome to NIRI-Chicago's newest members: Andrew 
Larkin, investor relations manager, Kraft Heinz and Abby 
Sullivan, manager of investor relations, Great Lakes Dredge & 
Dock Corporation. 
 

Check out our newest member profile: Bridget Freas of 
InnerWorkings.  

http://r20.rs6.net/tn.jsp?f=001XbVsj9LJzlEMrOUwsU0s53CSDUgHp4XjJjxfEIjj8iO1AOqyw4EJe_iF2TL7vfKn3ky6q7Vwmnk5zeoVuemDuHoWzek2SOWEvKEg3YN6Cxe2hSA4Q6MamaD20ih7c80glnT7_c7fJ89I56P9p3tBai9Bquh0k9hsqCr2Xx6cPv26N7NxyDdLv8b1sG7Kf0_bTau4KjXEdVHg0sIm-5ev3xnFfHnObdu87r7a6LgMyBnC3J6WmK1lVz6Mfwix1aknjNWRMpy9VRo=&c=xvu-lxul_cmn9u-Sez6gPYHtlFHBBieoGRVrn7vkq4bo_FIL0BiWZQ==&ch=_QtqBDJkYAR8vtPaqCTfmZedV35fFV2aAp86iAiBGXNG5LY32z0F8g==
http://r20.rs6.net/tn.jsp?f=001XbVsj9LJzlEMrOUwsU0s53CSDUgHp4XjJjxfEIjj8iO1AOqyw4EJe_iF2TL7vfKnAjKYHdQKoRLuyEknB6V6IWFBGFxYMzP-gAiiMxp6yMBuM6ip2Z3Tp0lhEfJ38kJT6UqG--_rHm1TCYtjfVRxXHMmbOVmEwyeEl7cjte8ZSlD0gWJWTHcXPQ7biNgq51QFGlqR7tBGZzSMWh8woAU1Pzq8zLmGjK61echECoWLdH8voTpz6az4g==&c=xvu-lxul_cmn9u-Sez6gPYHtlFHBBieoGRVrn7vkq4bo_FIL0BiWZQ==&ch=_QtqBDJkYAR8vtPaqCTfmZedV35fFV2aAp86iAiBGXNG5LY32z0F8g==
http://r20.rs6.net/tn.jsp?f=001XbVsj9LJzlEMrOUwsU0s53CSDUgHp4XjJjxfEIjj8iO1AOqyw4EJezeeRgBl9orddhpQDdWY5ohwEcV9f9xZXmY0aMgAy8Rg-5EvPaWJwn3krGfpllkisX_HhmJ5GPUBi06CKmR0Vk9ds-DtSZ52ll4NoGSCC8GNjTWYrzhJu5ponS_ivr9h5PeWCO9WaA_lDevfem03280VLpPlJtC_Ah1pay1fCb-91pDWoM37H1Jgv_p2123Q3HaGfNqojrEM&c=xvu-lxul_cmn9u-Sez6gPYHtlFHBBieoGRVrn7vkq4bo_FIL0BiWZQ==&ch=_QtqBDJkYAR8vtPaqCTfmZedV35fFV2aAp86iAiBGXNG5LY32z0F8g==
http://r20.rs6.net/tn.jsp?f=001XbVsj9LJzlEMrOUwsU0s53CSDUgHp4XjJjxfEIjj8iO1AOqyw4EJezeeRgBl9orddhpQDdWY5ohwEcV9f9xZXmY0aMgAy8Rg-5EvPaWJwn3krGfpllkisX_HhmJ5GPUBi06CKmR0Vk9ds-DtSZ52ll4NoGSCC8GNjTWYrzhJu5ponS_ivr9h5PeWCO9WaA_lDevfem03280VLpPlJtC_Ah1pay1fCb-91pDWoM37H1Jgv_p2123Q3HaGfNqojrEM&c=xvu-lxul_cmn9u-Sez6gPYHtlFHBBieoGRVrn7vkq4bo_FIL0BiWZQ==&ch=_QtqBDJkYAR8vtPaqCTfmZedV35fFV2aAp86iAiBGXNG5LY32z0F8g==
http://r20.rs6.net/tn.jsp?f=001XbVsj9LJzlEMrOUwsU0s53CSDUgHp4XjJjxfEIjj8iO1AOqyw4EJezeeRgBl9ordPnjgc8SWYQFwGIapwilWcjAbGiXV2lkRMAgI9b2sBplviCV5ovuRA2xdNw3nGnnYZVPTkUECHR3Js0zEiSwQ_NTj15JmZvK_qqxRTTJSrbFXhmydAKpcOlAtWCJnp3bLurSDRaigCC6JTsmSQwrbR2LlqmrcMzDg6plLG59QheK51wPO61TwYzI9R7Mm0jjX&c=xvu-lxul_cmn9u-Sez6gPYHtlFHBBieoGRVrn7vkq4bo_FIL0BiWZQ==&ch=_QtqBDJkYAR8vtPaqCTfmZedV35fFV2aAp86iAiBGXNG5LY32z0F8g==
http://r20.rs6.net/tn.jsp?f=001XbVsj9LJzlEMrOUwsU0s53CSDUgHp4XjJjxfEIjj8iO1AOqyw4EJezeeRgBl9ordyDoXKNr-6GISjJgft-nDo6kyWNv-l7Jpk09LuJ3UeucZ5XoUFpadKwt8ymRWqOVw-ZDF75b02WYyUx36RPCsW5m6-MH4ThjXFCnh8wJ3ydxBDtz-mxkG213NK77pHZ5J84raOFVU0GPGNkoxQqEAnFpDDgBt04psVxU83wQCEAuxjXK8jWULU1pZD721Xb1QFvUg1caePb4sFabAePcOqA==&c=xvu-lxul_cmn9u-Sez6gPYHtlFHBBieoGRVrn7vkq4bo_FIL0BiWZQ==&ch=_QtqBDJkYAR8vtPaqCTfmZedV35fFV2aAp86iAiBGXNG5LY32z0F8g==
http://r20.rs6.net/tn.jsp?f=001XbVsj9LJzlEMrOUwsU0s53CSDUgHp4XjJjxfEIjj8iO1AOqyw4EJezeeRgBl9ordX3Nc7Iaut31j17jYB8gMB1-01OZScUTTk90XB3MTvbK3e_rQfSuQx4_q4GP54AwORFiRxoiH-sw46BjXXXfJr22dG3YSY1ncqnX3y_xgKxd_vEIGtn2-49MXZZgu4LT4_0BSWWN0CQyXG3gq-USsnRF_uHnt2G4Qell65gQKadiMt49-WfmM_A==&c=xvu-lxul_cmn9u-Sez6gPYHtlFHBBieoGRVrn7vkq4bo_FIL0BiWZQ==&ch=_QtqBDJkYAR8vtPaqCTfmZedV35fFV2aAp86iAiBGXNG5LY32z0F8g==
http://r20.rs6.net/tn.jsp?f=001XbVsj9LJzlEMrOUwsU0s53CSDUgHp4XjJjxfEIjj8iO1AOqyw4EJezeeRgBl9orddM_TFseQfPlRzj2svh1_j97A7aKHieqihquMwAcNT996M6RMmb-IHDdx6wIiCmw12Et_-IoOBaMMklJzERynkZpP1QeZg7EyPYpeZ7dB08_l0P297MdAauJwYWJIZupmLHOiLGFQoWR4IZyvaVVK2cZu97Fp94D4Im7D4mifjZLH4dYS3TS3uTE4AGSVX9JGPqUguFszSewiob5Az-N3pQ==&c=xvu-lxul_cmn9u-Sez6gPYHtlFHBBieoGRVrn7vkq4bo_FIL0BiWZQ==&ch=_QtqBDJkYAR8vtPaqCTfmZedV35fFV2aAp86iAiBGXNG5LY32z0F8g==
http://r20.rs6.net/tn.jsp?f=001XbVsj9LJzlEMrOUwsU0s53CSDUgHp4XjJjxfEIjj8iO1AOqyw4EJezeeRgBl9ordN8wnHIHwlw76TRIA2Z5BEi2aT7SlpqJ9wTgURuxabDU0yA_AttZCV7AoPXM5GRTaE-inYd3ccPKr5MvCH0RYafdhRIY1xPEFqEwuf4tGAoAwRbx6yS99uM8ipxh22h-2EeVfNCPKGgROnOZzBt_bGP2w6KOA7KCC8R8vjOLrsZFgs2CAXuTVoLh9cWJ5XVw-lYeFNMeLGzGkI9j9IOqfYOoAonfHrltOoHh0ouaW1GrNKwVOWHTzU3_qOr9N7g3s9B2ZLzsg79U=&c=xvu-lxul_cmn9u-Sez6gPYHtlFHBBieoGRVrn7vkq4bo_FIL0BiWZQ==&ch=_QtqBDJkYAR8vtPaqCTfmZedV35fFV2aAp86iAiBGXNG5LY32z0F8g==
http://r20.rs6.net/tn.jsp?f=001XbVsj9LJzlEMrOUwsU0s53CSDUgHp4XjJjxfEIjj8iO1AOqyw4EJezeeRgBl9ordF2GomYhIAd7qNQYmk6qJ0nuk0ow00eGR9v6SHqER69ll2YMVhtST89eskKKXDlHxjI8N6BUHFeXz2vvsIORDRrivIL5sLRiHuexVF-23H64GO8to4X1yIeMP2EwYdjduKQXoDbpT1cAZIwNt2ONhmAhefXZKDWrreUyzxaDKecSknOO9DGHpSjoxUVXJvdNEM23KXR332mx7fcULFOY9nzC-BqSovfJd&c=xvu-lxul_cmn9u-Sez6gPYHtlFHBBieoGRVrn7vkq4bo_FIL0BiWZQ==&ch=_QtqBDJkYAR8vtPaqCTfmZedV35fFV2aAp86iAiBGXNG5LY32z0F8g==
http://r20.rs6.net/tn.jsp?f=001XbVsj9LJzlEMrOUwsU0s53CSDUgHp4XjJjxfEIjj8iO1AOqyw4EJezeeRgBl9ord0IwilntVUQsaKz7BzUL5kCgIuhmKWT1uh5gu8BsCcQ5bpE3mkSTCpkS_PmokAe-j5gdHjfncK4aDB-Y00oe5mlLHNk5SDcKfYTxLK9XtAKlgk7e9Yi7m68nvAP21nMwlWI7IQzIwEFNkNCDdiUD2KCCDlQHjeqZS4ppeoXBqI0RX5dh4NbQ-K79Lgw-8IC6lP8l5H-6rtm4=&c=xvu-lxul_cmn9u-Sez6gPYHtlFHBBieoGRVrn7vkq4bo_FIL0BiWZQ==&ch=_QtqBDJkYAR8vtPaqCTfmZedV35fFV2aAp86iAiBGXNG5LY32z0F8g==
http://r20.rs6.net/tn.jsp?f=001XbVsj9LJzlEMrOUwsU0s53CSDUgHp4XjJjxfEIjj8iO1AOqyw4EJezeeRgBl9ordOh1pAPO9e6hzy_b7Rl6VeJQ__l0mJKFN0LhIban2D5Ge_vVIVa_2UlM6MXMfxOCS1uXf0Sys024avLDJlLeiIBufzkJniGiv5iuzGf_VgobUCGU-j60PI-cvyHIPzn5pwxyOVTOXnAi1jGjqk7rs3jaLHoMT6bRBubBIbkU5KZVwNMe-rzcQMxpJt3WnPqNq&c=xvu-lxul_cmn9u-Sez6gPYHtlFHBBieoGRVrn7vkq4bo_FIL0BiWZQ==&ch=_QtqBDJkYAR8vtPaqCTfmZedV35fFV2aAp86iAiBGXNG5LY32z0F8g==
http://www.snl.com/Sectors/IRSolution/Default.aspx
http://r20.rs6.net/tn.jsp?f=001XbVsj9LJzlEMrOUwsU0s53CSDUgHp4XjJjxfEIjj8iO1AOqyw4EJe4yRFCvGfDrMX1pascb0jKfRLokuvmgqrQNlwbtE3_LrSVsBSBYXT1e6SWnLfY82AqfAfdE2oEEUR_BPDCYysZzLasiYehDfqU7q-O8hbalTbmMJ13YN4deWf5KN6tY0dw==&c=xvu-lxul_cmn9u-Sez6gPYHtlFHBBieoGRVrn7vkq4bo_FIL0BiWZQ==&ch=_QtqBDJkYAR8vtPaqCTfmZedV35fFV2aAp86iAiBGXNG5LY32z0F8g==
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Share your news (job changes, awards, interesting articles) -- 
and thanks for reading the MEMBER CONNECTION.  
 
Maryellen Thielen 
Vice President, Communications 
NIRI-Chicago 
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